End-User Software License Agreement

Please read this agreement carefully before purchasing, installing, copying, downloading, or using Bl4Dynamics software.
By installing, copying, downloading, or using Bl4Dynamics's software, Licensee agrees to be bound by the terms of this
limited use license.

This end user software license agreement ("AGREEMENT") is a legal agreement between "Licensee" (the individual or entity)
who acquired or subscribed to the Bl4Dynamics software products and documentation (collectively, "Software,")
accompanying this AGREEMENT and BI4 DYNAMICS UK Ltd, ("BI4DYNAMICS"). By installing, copying, downloading, or using
the Software, Licensee agrees to be bound by the terms of this AGREEMENT. If Licensee does not agree with the terms of
this AGREEMENT, BI4DYNAMICS is unwilling to license the Software to Licensee. In such event, Licensee may not install, copy,
download or use the Software and Licensee must uninstall complete Software package within thirty (30) days.

LICENSE

Grant. Subject to the terms and conditions of this AGREEMENT, BI4ADYNAMICS hereby grants to Licensee a non-exclusive,
non-transferable license to use the Software for internal business purposes only and only on the authorized number of
Microsoft Dynamics databases and modules for which Licensee has paid Reseller or BI4ADYNAMICS a license fee.

Term. The license granted hereby begins upon your acceptance of these terms, as evidenced by your installation, copying,
downloading or use of the Software and continues in perpetuity unless terminated sooner in accordance with section 5
“Termination”.

No Copies. Except as expressly allowed by the terms of this license, Licensee shall not copy any portion of the Software
other than that Licensee may make one (1) copy of the computer program portion of the Software solely for archival
purposes.

Other Limitations. Licensee shall not:

e Distribute, disclose, market, rent, lease or transfer to any third party any portion of the Software, or use the Software
in any service bureau arrangement, facility management or third-party training.

e Export, re-export, or otherwise transmit, directly or indirectly, any software, information, data, or other materials
received under this Agreement.

Hardware and/or Third-Party Software. BI4ADYNAMICS will not be responsible for the acquisition of any third-party
hardware and/or software required for the use of the Software to meet Licensee’s required use for the Software. Licensee
undertakes that any such required hardware or software will be purchased (if at all) by Licensee on its own account.
Licensee agrees that it, and not BI4DYNAMICS, has the obligation to investigate to ensure that the Software meets the
Licensee’s needs and specifications, and is compatible with the Licensee’s third-party hardware and software.

OWNERSHIP & CONFIDENTIALITY

Title. Title to the Software is reserved to BI4ADYNAMICS. Licensee acknowledges and agrees that BI4ADYNAMICS is and will
remain the owner of the Software and the content thereof and the ideas and concepts embodied therein, and in all copies,
modifications, alterations and enhancements to the Software, including any derivative works resulting therefrom.

All rights and licenses granted by BI4ADYNAMICS under or pursuant to this Agreement, to Licensee, are personal, and shall
otherwise be deemed to be licenses to rights to intellectual property.

The Software was developed at private expense, is commercial, and is published and copyrighted.

Proprietary Information. Licensee agrees that the Software and all computer code, inventions, algorithms, know-how
and ideas embodied in or by the Software and all other business, technical and financial information Licensee obtain from
BIADYNAMICS, whether designated confidential or not (hereinafter referred to as "Proprietary Information") are the
property of BI4ADYNAMICS and are confidential. Licensee also agrees that any expression of BI4DYNAMICS's analyses,
conclusions, enhancements, opinions, designs, recommendations, ideas, techniques, know-how, findings, software, and
other technical information provided to Licensee by BI4ADYNAMICS while performing consulting, training, maintenance or
other services related to the Software are the Proprietary Information of BI4DYNAMICS and are confidential.
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Non-Disclosure. Licensee agrees to keep the Proprietary Information in a secure place, under access and use restrictions
designed to prevent disclosure of the Proprietary Information to unauthorized persons and to instruct Licensee’s
personnel to keep the Proprietary Information confidential.

Breach. Licensee agrees that any disclosure of the Proprietary Information to a third party other than in accordance with
the terms of this AGREEMENT constitutes a material breach of this AGREEMENT and will terminate the license granted by
this AGREEMENT.

Injunctive Relief. Licensee further agrees that Licensee will be liable for all damages to BI4ADYNAMICS that result from any
wrongful disclosure of the Proprietary Information to any third party. Licensee acknowledges that such wrongful
disclosure could cause irreparable injury that cannot be compensated by monetary damages and that injunctive or other
equitable relief may be appropriate, and that it shall not demand, or ask any court to impose, any undertaking regarding
damages or bond as a condition of BI4DYNAMICS obtaining equitable relief.

ENHANCEMENT PLAN

For End Users who use the Products on a subscription basis, the Enhancement plan is included in the subscription. In this
case the Enhancement is provided to End Users by subscription periods.

Enhancement plan for Products is mandatory for the first year of purchase. Enhancement fee is 16 % of Products license
value (Recommended Retail Price).

Enhancement plan includes:

e Product Updates
e Bug fixes
e Documentation Updates

BI4ADYNAMICS provides hot fixes only for bugs in unaltered Bl4Dynamics Products that were delivered by BI4ADYNAMICS
to End Users or to RESELLER.

For bug fixes on altered Bl4Dynamics Products is responsible End-User. BIADYNAMICS assures support for bug fixes on
altered Bl4Dynamics Products upon Payment that will be defined for each issue.

BI4ADYNAMICS is not responsible and gives no warranties or guarantees for front-end BI tools that will Licensee use for
data presentation and analysis. They are subject to their manufacturer license terms.

Licensees on active Enhancement plan can report bugs on: support@bi4dynamics.com

Before BI4ADYNAMICS can begin work on any problem, information on the nature and location of the problem is
required. Whenever an error report or call is placed, the following information should be provided:

e Licensee Company Name, Contact Person

e Licensee Contact Person’s phone number and email address

e Any program error messages associated with the problem (screen captures would be helpful)
e A detailed description of the problem

e Any steps you have taken in attempt to solve the problem

Enhancement is provided in annual support periods. Initial-year annual Enhancement for Bl4Dynamics products
commence on the date of purchase of the Bl4Dynamics products. Thereafter, Enhancement may be renewed for
successive periods of one year.

BI4DYNAMICS tries its best to notify the Licensee through RESELLER of renewal information prior to the date for renewal
of Enhancement. Related fees are due and payable annually in advance of commencement of the applicable Enhancement
Period. Failure to pay Enhancement fees will result in suspension of Enhancement Services and reinstatement fees will

apply.

If the Enhancement Plan lapse, have not been renewed or were never originally procured, a Reinstatement Fee shall be
assessed upon re-commencement of the Annual Service Pan equal to the amount of the Enhancement fees for the period
of lapse plus the annual renewal fee, calculated based on the current Enhancement fee in effect at the time of
reinstatement.
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Customization and development wizard (Wizard) functionality is related to active Enhancement plan. The Wizard will
work only during the period for which the Enhancement plan was paid. The expiration of Enhancement plan will result in
disabled Wizard features. However, the SQL and XML scripts that have been generated by Wizard before the expiration,
will still be available.

No free upgrade or any other services are included in Enhancement plan.

WARRANTIES AND LIMITATIONS OF LIABILITY

Limited Warranty. BI4DYNAMICS warrants that the medium on which the Software is delivered will be free from defects
in workmanship and materials under normal use for a period of sixty (60) days after delivery of the Software, and that the
medium will be repaired or replaced, or Licensee’s purchase price refunded, at BI4DYNAMICS's option, upon return of
said defective medium to BI4ADYNAMICS within said sixty (60) day period.

No Warranty. THE SOFTWARE IS PROVIDED "AS IS." BI4DYNAMICS AND ITS SUPPLIERS DO NOT WARRANT THE
PERFORMANCE OR RESULTS LICENSEE MAY OBTAIN BY USING THE SOFTWARE. STATEMENTS BY BI4ADYNAMICS AND ITS
EMPLOYEES OR REPRESENTATIVES AND THE PRINTED MATERIALS AND ELECTRONIC DOCUMENTATION THAT ARE PART
OF THE SOFTWARE DO NOT CONSTITUTE A WARRANTY OR REPRESENTATION THAT THE SOFTWARE WILL PERFORM AS
DESCRIBED IN THOSE MATERIALS.

Disclaimer. THE EXPRESS WARRANTY SET FORTH IN SECTION IS EXCLUSIVE AND IN LIEU OF ALL OTHER WARRANTIES,
EXPRESS, IMPLIED OR STATUTORY WITH RESPECT TO THE SOFTWARE, AND BI4DYNAMICS EXPRESSLY DISCLAIMS ANY
IMPLIED WARRANTY, INCLUDING, WITHOUT LIMITATION, ANY WARRANTIES OF FITNESS FOR A PARTICULAR PURPOSE,
MERCHANTABILITY OR NONINFRINGEMENT OF THIRD-PARTY RIGHTS.

Limitation of Liability. LICENSEE AGREES THAT HIS, HER OR ITS EXCLUSIVE REMEDIES, AND BI4DYNAMICS'S (AND ITS
LICENSORS’) ENTIRE LIABILITY WITH RESPECT TO THE SOFTWARE OR SERVICES PERFORMED BY BI4DYNAMICS THAT
RELATE TO THE SOFTWARE, SHALL BE AS SET FORTH HEREIN, IN CONTRACT, TORT OR OTHERWISE.

TERMINATION

BIADYNAMICS may terminate this AGREEMENT if Licensee commits a material breach of this AGREEMENT, and such
breach is not cured within thirty (30) days of receipt of a written notice of such breach. Upon termination of this
AGREEMENT, Licensee will immediately destroy or return to BI4ADYNAMICS all Software and Proprietary Information in
his, her or its possession. By installing, copying, downloading, or using of the Bl4Dynamics software the user agrees that
the subscription is automatically renewed for the same subscription period, if not canceled 14 days before the end of the

current period. Termination of subscription shall be reported to sales@bi4dynamics.com .

GENERAL TERMS AND CONDITIONS

Severability. If any provision of this AGREEMENT is found by any court of competent jurisdiction to be invalid, then it shall
be read as narrowly as is necessary by court to permit it to be enforceable, and the remaining provisions shall nevertheless
remain in full force and effect.

Governing Law; Jurisdiction; Attorneys Fee. This AGREEMENT shall be governed by the laws of the United Kingdom and
the parties hereby consent to jurisdiction and venue to be chosen at the discretion of BI4ADYNAMICS. If any legal action is
necessary to enforce the terms of this AGREEMENT, the prevailing party shall be entitled to reasonable attorney's fees
and costs in addition to any other relief to which that party may be entitled.

Entire Agreement. Licensee acknowledges and agrees that this AGREEMENT is the entire and exclusive statement of the
mutual understanding of the parties and that it supersedes and cancels all previous written and oral agreements and
communications relating to the subject matter of this AGREEMENT. Licensee agrees that this AGREEMENT can be
modified only by an agreement in writing signed by the persons authorized to execute agreements on behalf of the parties
hereto, which in the case of BI4ADYNAMICS excludes third parties. No modification can be accomplished by course of
conduct.

No Waiver. Licensee agrees that any failure or delay to exercise or any partial exercise of any right, power, or privilege
hereunder by BIADYNAMICS shall not operate as a waiver.
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Export Laws. Licensee shall comply with all then current export laws and regulations of the government of the country in
which Licensee receives delivery of the Software, which pertain to the Software.

Document version 2.23



